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The equipment has been received in working order, without damages, 
in the complete set. I am fully informed and agree with the text of the 
Warranty Card. 
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Qranga gauta veikianti, nesugadinta ir visiškai sukomplektuota. Gerai 
supratau garantinJje kortelJje esanZius teiginius ir su jais sutinku. 

IekKrtas saLemtas darba stKvokl], bez bojKjumiem, pilnK komplektK. 
Ar garantijas noteikumiem iepazinos un tiem piekr]tu. 

Kätte saadud toode on heas tookorras, ilma riketeta ning komplektne. 
Garantiitingimustega olen tutvunud ja nous. 
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XEROX Warranty Liabilities 
The warranty is valid in Russia, Belarus, Ukraine, Kazakhstan, Uzbekistan, Kyrgyzstan, 
Tadzhikistan, Turkmenistan, Azerbaijan, Armenia, Georgia, Mongolia. 

XEROX shall grant the warranty for the equipment for the period of 12 months from the date 
of purchase. The warranty provides for a free-of-charge repair of the equipment by a XEROX 
Authorized Service Center in case of defects due to a manufacturer’s fault. 

XEROX warranty is valid on condition that all the fields of the Warranty Card are filled in 
accurately and eligibly, without corrections and that signatures of the Customer and of the 
Sales Person of the equipment as well as Stamp of the Selling organization are present. 

The service life of consumables (toners, toner cartridges, developers, photoreceptors, copy/print 
cartridges, oil, waste toner containers) and life limited parts (rubber items, heat and pressure 
rolls, cleaning blades, belts, filters) is naturally limited, they are not subject to free-of-charge 
replacement under Xerox warranty liabilities. 

The warranty repair shall not include regular procedures of cleaning, adjusting and setting up the 
equipment and its units (periodic maintenance, colour calibration), replacement of life-limited 
wear parts; procedures to be performed by the User of equipment and described in the Instructions 
and Guides supplied with the equipment (such as replacement of consumables, paper jams clearance). 

If claims to operability of the equipment are not proved to be true and there are no defects due to 
a manufacturer’s fault, the equipment diagnostics is chargeable and shall be paid by the owner of 
the equipment. 

Free of charge warranty repair shall not be provided, if the equipment failure has been caused by 
the violation of the operating rules stipulated in the Instructions and Guides supplied with the 
equipment; the use of non-Tektronix by Xerox or non-Xerox consumables and spare parts; 
mechanical damage; ingress of foreign objects, moisture, insects etc into the machine; or due to 
force majeure (fire, disasters, etc.). 

The warranty shall not cover any types of software supplied with the equipment or installed optionally. 

The warranty shall terminate in case of repair or attempt to repair by persons / organizations not 
certified by XEROX. 

The warranty shall not cover any damage due to loss of profit, loss of data or other direct or 
indirect losses related to a failure of the equipment. 

Any parts replaced under the warranty shall be XEROX property and not to be returned to the 
owner of the equipment after replacement. 
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Congratulations on purchasing 
Xerox equipment! 
Please ensure that the Warranty Card is completed correctly. 

The Warranty is valid on condition that all the fields are filled in accurately, legibly and without 
any corrections and that signatures of the Customer and of the Sales Person of the equipment as 
well as Stamp of the Selling organization are present. 

When you purchase the equipment please require a test in your presence. 

The Seller should provide the Customer with the List of Xerox Authorized Service Centres. For 
the details of the local Authorized Service Centre and more information please visit our web site 
www.xerox.ru. 

Your equipment and its software are customer installable. The user installs the equipment in the 
local network and connects it to the telephone lines as well as configures the software in the local 
network environment. Please read carefully all the Instructions and Guides provided with the 
equipment before you start operation. 

For assistance on technical issues when operating Xerox equipment please address Xerox 
corporate Web Site www.xerox.ru or contact Xerox Hotline by phone/ fax (495) 956-37-12, 
e-mail: Hotline.eurasia@xerox.com; www.hotline.xeroxeurasia.com 

Xerox Hotline normal working hours: from 8:00AM till 7:00PM, Moscow time (excl. Saturdays, 
Sundays and holidays). 

 


